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17" February 2010

Dear Mark,

We would like to send you our most sincere thanks for giving us the opportunity to
participate in your Rate 1 Coaching Course.

We have had some very positive feedback from our guides and all participants feel
that the course will help them, not only in their professional life but in their private
lives as well. We would have no hesitation in recommending this course to any
organisations where self knowledge and team work are integral to their success.

Once again, many, many thanks for a most enlightening course.

Yours in conservation

Wayne Saunders
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