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19 July 2010

To Whom It May Concern

Dear Sir/Madam

TESTIMONIAL ON RATE-1-COACHING

It gives me great pleasure to attest about my experiences of the training
provided by Rate-1-Coaching. My experience of their training was in the first
quarter of 2010 when they spent a full day with me and all my staff at the
Moses Kotane Institute. As a new entity, we were experiencing problems
associated with lack of understanding of the basics about cooperation in the
work place. The staff of the Moses Kotane Institute is comprised of highly
qualified persons in different academic areas, finance and human resource
management. Despite our qualifications, we were lacking one key element of

success, the right attitude.

After spending about seven hours with Rate-1-Coaching, most of my staff
came to me and said they felt like they have had something that was blocking
their common vision removed from their minds. They could clearly identify

why and how to work together as a team.

Later, | invited Mr Mark Linley, the leader of Rate-1-Coaching, to a launch of
our programme for the development of skills for parliamentarians and senior
government officials in KwaZulu-Natal. At that function, Mr Linley shared the
platform with politicians and church leaders. It was amazing how his message

covered all aspects of life, and was easily embraced by the audience, without
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labelling it as a political speech or a religious message. It simply focussed on
the reality of life and how, it is easy to address problems if one has the right

mindset.

The Moses Kotane Institute is currently considering a permanent relationship
with Rate-1-Coaching, to use their services to train our learners, who include
high school children, teachers, unemployed youth and government
employees. There is no question that their contribution would provide a rare
skill, which is not generally taught at education institutions — the attitude. The
accreditation of Rate-1-Coaching is necessary for South Africans to have
access to their services with confidence that their knowledge will be

recognised in the workplace.

| am willing to answer any questions about my views regarding Rate-1-

Coaching, if that should be a requirement in future.

Yours faithfully,

Professor Albert Thembinkosi Modi
CEO: Moses Kotane Institute

Directors: Prof A.T Modi (CEO), Dr Z.L Mkhize (Chairperson), Dr E.N.N Ngcobo, Dr M.P Mangaliso, Dr P.M Mjwara, Dr R.C Lubisi and Ms C.L Coetzee



